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Is this your first visit to this hospital?
REERBOR/MZELTHED.

What's the matter with you?
SHEOECICHABN D DDHEBRTHE Do,

p.12

I'm going to take a blood sample
RMZELK D,

p.17

Let me explain our daily routine
ABREFDORNZFHBLKR D,

I'm going to ask you about your lifestyle habits
EFBBORALOFIRZEEDLUKD,

p.27

Have you had any surgeries before?
REZEEERUK Do

p.32

Do you have any allergies?
P UIF—DBEEZ#ER LKL D,



p.37

How would you describe the pain?
EDELDIBRREHDNBDIDER UKD,

How much can you move your legs?
g ZE#ER UKD,

Let’s start practicing getting into the wheelchair
BVIN\DBRNEZ UL Do

@V@‘ Let's make the walks longer
<

S _ s

A BFRL—=Y5ELES,
ﬁ_ﬂ > You’re from Australia, aren’t you?
= BESHEMBRELLS.,

Are you Ms. Brown?
RIEOHEI=2AT—3VEEDD.

@ g\.’} Rehabilitation can be challenging
e UNEUNSELINTEEACBESAERIEE S

By working together, we can ease your
concerns

FMRICARBRBESLZETR DT LD

BARMIR  IBEURREE p.77
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: Useful Expressions for Patient Communication
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:ﬂ Reading Comprehension

:ﬂ Role Play l
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1. consider [ ] 2. prepare [ ]

3. fill out [ ] 4. patient form [ ]

5. overseas travel insurance | ] 6. medical insurance card | ]
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e Unit 1 ¢ Is this your first visit to this hospital?

UTREEESAEDREIZT AT —Y 3V THILEASINBDRIBTT, EUVEKEE
REHDSEVOFRL LD,

: Useful Expressions for Patient Communication

Healthcare Worker DF&KIR Patient DFXKIT
(1. Is this your first visit to this hospital? | [ 4. I'd like to see a doctor. |
[ ] [ ]
2. Do you have a Japanese medical 5. | have overseas travel
insurance card? [ ] insurance. [ ]
\3. Please fill out this patient form. | ]) \6. Here is my c& [ ])
BIREE ()
. HARD SRR % B 5T ? ‘@’
LCBELOMBREICTRALES W, '“‘
AN

. COIRBEICEK D DIZMDTTTH?
L INDBRD S — R T,

ERIZE TS 5w Td,
f. WAMRATIRBICIMA L T E 9

...................... B e

is, am, are % be @z L IT-0F, “FASLO TiEE be BiE ofiE % AN 2 T [be B
FiE~?] O TEMCEZEY T4, Znlo—ikBEix [Do / Does + 1:iE + B
§ﬂ~?J DO TEM X ZIED 9,

®© o 0 T 9

1 : Are you his nurse today? [ % % 72134 H O O U FHERE T34 ? ]
i : Do you work on weekends? [JAEKICAFHEZ LT E 32 ?
ROBABELEICELEL &S,

1. 2@ S R72OPIEATTH?

2. BN 7= B\ 72\ BY T ?
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Healthcare Worker: Good afternoon.

:a Patient Communication

Patient: Good afternoon. I’d like to see a doctor.
Healthcare Worker: Is this your first '( ) to this hospital?
Patient: Yes, it is. This hospital is near my hotel.
Healthcare Worker: | see. Do you have a Japanese ( ) insurance*
card?
Patient: No, but | have overseas ¥( ) insurance. Here is
my card.
Healthcare Worker: Thank you. Please fill out this %( )
5 ). We have an English version.

Patient: OK. Thank you.

FEHEHIEIEE S LSRR D 39, HARERIG A E A 2 R
BZIMALTWETA, 7 XY #TIEE L OB
O RIND T80, HAERE DL L, HKEPRONFE T,
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Step 2. KIFEDZAT7A—JIR2>TC, NP CREAI 17—V av0EZLE L&D,




e Unit 1 ¢ Is this your first visit to this hospital?

Q EXEFZAT, BREORBSHELWVESET, 8o TVBE8EF F EBUEL &5,

:B Reading Comprehension

/ Three Key Points for Foreign Patient Care

When foreign patients come to Japanese hospitals, healthcare

workers should consider three important points:

1. Language

Most foreign patients do not speak Japanese. Healthcare workers
should be familiar with basic English phrases. Also, they should
prepare patient forms in different languages.

2. Culture

Healthcare workers need to understand cultural differences. For
example, Muslim* patients avoid pork and alcohol. This is
important because healthcare workers cannot use alcohol for
disinfection®.

3. System
Foreign travelers are not covered by Japan’s National Health

Insurance*. So healthcare workers should confirm whether they
have overseas travel insurance.

@ Muslim / 14X L#®, disinfection / j§&.,
Japan’s National Health Insurance / BA&DE R{ZERFRE

1. Healthcare workers do not need to learn English, because they can use

patient forms in different languages. | T/F|
2. Muslim patients may refuse disinfection by alcohol. 'T/F]
3. Foreign travelers in Japan are automatically supported by Japan’s National

Health Insurance. 'T/F]

O LITD Healthcare Worker DFSI(F EDHXD 1. language, 2. culture, &HdL&
3. system DENICHTREFIRDIDNEZRU & Do

1. “Do you have a Japanese medical insurance card?” ( )
2. “Please fill out this English patient form.” ( )
3. “Can | use alcohol for disinfection?” ( )
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Scene 1

Healthcare Worker: Good afternoon.
: Patient: Good afternoon. I'd like to see a
doctor.

Healthcare Worker: Is this your first visit to this hospital?

Patient: Yes, it is.

(Example)  : Healthcare Worker: | see. Please fill out this patient form.
see a doctor

Py : Patient: Thank you.

Scene 2

: receive a drug S

EBEEITID, ABABRESADHMICAVRZEEODTVEI Ko
EBE5NEEDE, IESDEVEVIEZETADEIDD, BESHIC
ANRZEELT, BLEVWZEZANLTESSZENENTT,

MHMERBELTIN, AVROBREFEO TLERBA. BERSE
RENEZABH 100%H O TVBHESHHRHESBRNHSTY, €6
ZHYUNEUZULTVBEREFELHISHDOTVNDDT, AVRZERE
TEEXEh. REOBEETCHRMDE TEBEEFDHINKT . AVKE
EICRVDEDE-EHD O TULRL, BE, ERULEDREINMENTUL
O EDHBDEDTY, FLEBERUEBRICBSBVEIFPPDEUE
EDREICERD, PEDFEHHHNOTULRL, FALABERERL
DESBRLBOTCURDIEVNSIEEEHDEDITT. AVKRDERZED
OT, FEZDH—FRTDESURBICROTVDRIYIENDKRD
TY, BHDESETHEEDIDH—BLERUKUE,






